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Quick Guide for CDCC IT Platform

Chronic Disease Co-Care Pilot Scheme (CDCC)

Health Profile

Problem(s): Problem(s) list can 
be updated by edit function.

Screening in progress: 
Screening service(s) under 
follow up.
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1 Attendance

Clinical Note

CDCC Call Centre Hotline

2157 0500
eHealth Healthcare Staff Hotline 

3467 6230 (24 hours)

eHealth Technical Support Hotline

3467 6250 (24 hours)

Consultation 
records

Subsidized quota 
display according 
to Problem(s) 

Problem(s) : Management plan is replaced by 
problems. Participant’s CDCC Management plan 
will be automatically migrated to Problem(s). 

History: 
Past 
medical 
records

Consultation Note of 
current episode

Clinical 
Service: 
Completed 
screening



CDCC Call Centre Hotline

2157 0500
eHealth Healthcare Staff Hotline 

3467 6230 (24 hours)

eHealth Technical Support Hotline

3467 6250 (24 hours)

Click
to add a new tab page in 
the Consultation Note

+ Add New Note

RDT result by 
DHC nurse

+ Add New Note

How to perform CVD 
risk factor re-screening? 

+ Add New Health Service

How to follow up Hepatitis B screening after 
positive RDT documented by DHC nurse?
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CDCC Call Centre Hotline

2157 0500
eHealth Healthcare Staff Hotline 

3467 6230 (24 hours)

eHealth Technical Support Hotline

3467 6250 (24 hours)

How to follow up multiple screening services?
a. CVD risk factor screening

+ Add New Note

How to follow up multiple screening services?
b. Hepatitis B screening

+ Add New Note


