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Intellectual Property Rights Notice

©2023 by the Government of the Hong Kong Special Administrative Region

1.

Unless otherwise indicated, all content in this publication, including but not limited to all texts, graphics, drawings, diagrams,
photographs, compilation of data or other materials (“the Works”) is subject to intellectual property rights protection. The
intellectual property rights in such Works are either owned by the Government of the Hong Kong Special Administrative
Region (“the Government”) or licensed to the Government by the intellectual property rights owner(s) of the Works.

Where the Government is the owner of the intellectual property rights in a Work, a registered user may reproduce a Work
for personal or internal reference within a registered healthcare provider for the purpose of any development,
implementation or operation of systems in support of the eHR Sharing System.

The Government reserves the right to withdraw any permission given in clause 2 above at any time without any prior notice
to you.

Prior written consent of the Government is required if you intend to reproduce or otherwise use the Work in any way or for
any purpose other than that permitted in clause 2 above. Requests for permission should be addressed to the eHealth
Record Office of the Health Bureau at 19/F, East Wing, Central Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong.

For the avoidance of doubt, the permission in clause 2 above does not extend to intellectual property rights which do not
belong to the Government. Permission should be obtained from the relevant third party intellectual property rights owners
in respect of reproduction or otherwise use of their Works.

Disclaimer

This document is compiled by the Government, and eHR Project Management Office (“eHR PMO”) of the Hospital Authority
which is the technical agency for the eHR Sharing System.

The information provided in this document is for reference or general information only.

While the Government endeavors to ensure the accuracy of the information in this document, no express or implied warranty is
given by the Government as to the accuracy of the information. The Government will NOT be liable for any errors in, omissions
from, or misstatements or misrepresentations (whether express or implied) concerning any such information, and will not have or
accept any liability, obligation or responsibility whatsoever for any loss, destruction or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or reliance on the
information in this document or inability to use it.

This document may contain materials contributed by other parties over whom, and in respect of which, the Government may
have no influence. Provision of, or assistance in providing, materials contributed by third parties in this document gives rise to no
statement, representation or warranty, express or implied, that the Government agrees or does not disagree with the contents of
any such materials and the Government will not have or accept any liability, obligation or responsibility whatsoever for any loss,
destruction or damage (including without limitation consequential loss, destruction or damage) however arising from or in respect
of any use or misuse of or reliance on the contents of any such materials or inability to use any of them.

The Government is not responsible for any loss or damage whatsoever arising out of or in connection with any information in this
document. The Government reserves the right to omit, suspend or edit all information compiled by the Government at any time
in its absolute discretion without giving any reason or prior notice. Users are responsible for making their own assessment of all
information contained in this document and are advised to verify such information by making reference, for example, to original
publications and obtaining independent advice before acting upon it.

This Disclaimer has been translated into Chinese. If there is any inconsistency or ambiguity between the English version and the
Chinese version, the English version shall prevail.

This Disclaimer may be revised and/or amended from time to time by the Government without prior notice to you.
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Introduction

About this manual

The Family Doctor Enrolment module is designed for the doctors who want to enrol in Chronic Disease Co-Care
Pilot Scheme (CDCC Pilot Scheme) as Family Doctors. It rides on the Electronic Health Record Sharing System
(eHRSS) and facilitates doctors to submit their enrolment to Programme Office (PO). This user manual aims at
providing eligible doctors with the detailed information of the Family Doctor Enrolment modules.

Important information to know before enrolling as a Family Doctor

Before enrolling as a Family Doctor, please make sure that you have completed the following:

(
BERim 4
eHealth
11
-
g
Registered in Electronic Health Record _ Registe-red in
Sharing System (eHRSS) Primary Care Directory (PCD)

Please also make sure that your personal particulars are consistent across both eHRSS and PCD.

Further details about registration for eHRSS and PCD can be found in the following:

eHRSS
https://www.ehealth.gov.hk/en/healthcare-provider-and-professional/how-to-
register/index.html

PCD
https://www.pcdirectory.gov.hk/primary_care_provider/enrolment.html?lang=2
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Abbreviations and Acronyms

CDCC

Full name: Chronic Disease Co-Care Pilot Scheme

eHRSS

el
QHeaIth

Full name: Electronic Health Record Sharing System

o HCP

i . Full name: Healthcare Provider

-+ HSL

n . n’ Full name: Healthcare Service Location

],\ PCD
%/C) Full name: Primary Care Directory

PO

| .l Full name: Programme Office
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How to Submit Enrolment

Eligible doctors can access “CDCC Pilot Scheme — Family Doctor Enrolment” in
eHealth Portal to proceed to enrol in CDCC Pilot Scheme. After login to eHealth
Portal:

a. b.

Click [CDCC Pilot Scheme - Doctor Enrolment] Read the information.
under “Quick links — Administration”. Check all the checkboxes [ and click [Next].

04} Clinical eHealth+ | A Access Inform " (3 Ciicsl | st | Adninisiation | Emwgeecy Accoss | Sundwte | nfomaton DOCTOR S CORRENT 5 aA L
Quick Links - Clinical e ————
| brp o | @ Qs v | &
Clinical
+ eHR Viewer

+ COVID-19 Antiviral Drug Register

Covering Notes for Private Doctor’s Application to Enrol in the

Administration Chronic Disease Co-Care Pilot Scheme
« Healthcare Recipient
« User Account
o Update Own Account
« Public-Private Partnership Programme
o GOPC PPP-Participating Service Provider Enroiment

o CDCC Pilot Scheme - Family Doctor Enrolment

1. The Government (“Government”) of the Hong Kong Special Administrative Region of the
People’s Republic of China (“Hong Kong”) acting through the Primary Healthcare
Office/Commission and Strategic Purchasing Office of the Health Bureau has piloted the
Chronic Disease Co-Care Pilot Scheme (“CDCC Pilot Scheme™) from 2023__The CDCC

o0 w0 mye; o r i
N [ e ]
C.
Fill in the personal particulars and click [Next].
0 | Clinical eHealth+ | Administration | Emergency Access | Standards  Information KINHONG CHAN = A Log
Family Doctor Enrolment
Personal Particulars HCP & HSL — Bank Information -
Family Doctor Name CHAN, KIN HONG
Title Docter
ISex ® Male (O Female O Ur-kuowr\l
eHR User ID 4615939021
Professional Registration Number © M97832
@ Professional Registration Number is the number assigned by the Medical Council of Hong Kong to the Applicant upon registration.
Correspondence Address Room/Flat [ ]  Floor [15/F ] Block [ |
Building [oNE kowLoON |
Estate/Village  [ONE KOWLOON |
Street No. [ | Street/Road |[WANG YUEN ST |
Subdistrict KOWLOON BAY District KWUN TONG DISTRICT
Estate [kn Select HSL Address

(Please provide documentary proof of correspondence address such as public utility bill or bank statements, and a copy of Hong Kong ldentity Card).

Contact Email Address weyB91@ha.org.hk
Daytime Contact Telephone Number 61231234
Caw Mismboar fAntinnall 1
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d.

Select the desired Healthcare Provider (HCP) and corresponding Healthcare Service Location (HSL) that you
would provide service to participants. More than one HCP and HSL can be selected. Click [Next].

0 4| ciinical ‘ sHealth+ ‘Ad'nirlislﬂﬁm EmernencyAu:ess| Standards | Information KINHONG CHAN =% A Log

Family Doctor Enrolment

Personal Particulars — Bank Information -

HCP Name (HCP ID) Virtual HOSPITAL - VHC4 (4310898234) -~

icial Name Virtual HOSPITAL - VHC4 + Add HSL

Address 6/F, ONE KOWLOON, ONE KOWLOON, 1 WANG YUEN ST, KWUN TONG DISTRICT, KLN

HSL Mame [Chi. Name] (HSL ID) 'VHC4-S ENGLISH HOSPITAL (FULL)(9094642462)

Address (English) 15/F, ONE KOWLOON, ONE KOWLOONWANG YUEN ST, KOWLOON BAY, KWUN TONG DISTRICT, KLN

Address (Chinese) Nl BEE WU R EE AN 15

Clinic Tel No. 98095678

Contact No. to Receive Urgent Notifications | Clinic Tel No. H 22441122

Status Active

Co-payment set up for the HSL ~
Participant’s co-payment fee for CDCC Medical Consultation in the Screening Phase @ HKS [ 1]

@ The Co-Payment fee is a one-off payment with maximum amount up to $120 in Screening Phase (The Government recommended Co-Payment amount is HK$120.)

Particioant’s co-pavment fee for each CDCC Medical Consultation in the Treatment Phase® HKS [100

e.
Fill in the desired co-payment fee for each HSL. Read the information. Check the checkbox [4] and click [Next].

Co-payment set up for the HSL ~
Participant's co-payment fee for CDCC Medical Consultation in the Screening Phase © HKS
(@ The Co-Payment fee is a one-off payment with maximum amount up to $120 in Screening Phase (The Government recommended Co-Payment amount is HK$120.)
Participant's co-payment fee for each CDCC Medical Consultation in the Treatment Phase © HKS

(@ The Government recommended Co-Payment amount is HKS150.

| undeggtand that | may adjust the Co-Payment amount on an annual basis and such adjustments shall not take effect until written confirmation by the Gevernment or
tative has been provided.

@ Delete

=y

Prepared by Project Team, IT & HI, HA



User Manual for CDCC Pilot Scheme — Family Doctor Enrolment [G136]

f.

Fill in the bank(s) information and click [Submit].

0 £} Clinical eHealth+ | Administration Em-rglrv:vﬂmss‘ Standards ‘ Information KINHONG CHAN = aA Log

Family Doctor Enrolment

Personal Particulars — HCP & HSL = Bank Information o

Bank Information 1

Bank Account Number (Mote 4 & C)*  Bank Code nd\ Code Account No.

Bank Name [ BANK OF CHINA o /7
{_/

Branch Name [Kwun ToNG

Bank Account Name in English CHEUNG KIN HONG

Type of Bank Account (O Business Account @ Personal Account

Bank Information 2

Bank Account Number (Note A&C) Bank Code I:l Branch Code I:I Account No. :

Bank Name [

Branch Name |

Bank Account Name in English [

Type of Bank Account ) Business Account () Personal Account

[ Nex ] mn@
g.
Review the enrolment information and click [Print Appendices].

Submit the related supporting documents to the Programme Office via Fax or email.

20 €4 Clinical | eHeath+ | Administration | Emergency Access | Standards | Information KINHONG CHAN = aA Logout
© Family Doctor - Enrols itted full
Enrolment Reference Number CDCC000645
Family Doctor Name CHAN, KIN HONG
eHR User ID 4615939021
Status Pending Verification
Last Update On 08 August 2024

Your enrolment application (Enrolment Reference Number: CDCC000645) has been completed. Please print the Appendices below and submit the following supporting

documents to the Programme Office via fax (3427 9359) or email (cdccdoctor@healthbureau.gov.hk) at your earliest convenience (preferably within 30 calendar days from the
date of submission).

1) Certified true copy of MCHK Annual Practicing Certificate.
2) Certified true copy of bank c (e.g. bank

within 6 months) showing the bank name, bank account number and name of the account holder.

3) Duly signed and completed Authority for Payment to a Bank
4) Certified true copy of Business Regi Certificate ( for bank account).

5) Relieving Doctor Enrolment Form (if applicable)

6) Clinic Form (if
7) Request Form for Ref Pricing of Drugs (if

View Enrolment Detaiis J Print Appendicas
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How to Submit Enrolment via central administrator
under your Healthcare Provider

To streamline the enrolment process for healthcare providers, eligible doctors under
their group practice can enrol as Family Doctor through their central administrator
for provider-based enrolment. If your group practice is interested in helping your
doctors to enrol as family doctors, please contact the Programme Office for more
details.

After Programme Officer grants access to your administrators, they will be able to
enrol on behalf of the doctors.

a. b.

uen eHealth+ Administration ‘ Information

Wl eHealth Services
Quick Li~! s

)

Click [Provider-based Enrolment] under Administrative.

" i} | eHealth+ | Administration Information

eHealth Services
No record found

Quick Links - Administration

Administration
« User Account
o Update Own Account

Provider-based
Enrolment

Login to eHealth Portal, then click [eHealth Services]
under “eHealth+”.

C.

Click [Enrol] to proceed Family Doctor enrolment. The enrolment flow will be the same as professional-based
enrolment (please refer to P.9-11 for details)

" 2| eHealth+ | Administration | Information ADMINBATCH [ aA

(eHeahh Services > Provider-based Enrolmem)

eHRUserd: [ ] status: [All v [ Search |

eHR User ID | Doctor Name Status |
4794353526 CHAN, KU LEUNG | mEm [ el ]
6308306110 CHAN, MINNIE | [ Enol )
8971670314 CHAN, PATRICK | [ el ]
3672020420 CHAN, TAI MAN | [ Enol ]
5869981842 CHAN, TEST | [ Evol ]
9287109017 CHAN, TIGER | mE® [ Ewol ]

I 5297290615 CHAN, YEE SANG R [ e ]

: T Verea Details
2529208622 CHUNG, MINNIE | xR Enrol
7167985621 COPAYMENT, DOCTOR FIVE | Vetted
< 10 of Previous 1 2 3 4 10 of Next >
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Common Problems

Failed to proceed to CDCC Pilot Scheme — Family Doctor Enrolment

Some common reasons if you failed to initiate the Family Doctor Enrolment process:

Ly

eHRSS registered information DOESN’T NOT yet registered in
match with the information in PCD PCD or the PCD status is not active

eHRSS registered information doesn’t match with the information in PCD

Eligible candidates should have registered
themselves in both eHRSS and PCD.

Only Doctor who registered under Primary Care Directory is allowed to

However If the information (eg PrOfeSSionaI access Doctor Enrolment. For details, please contact CDCC Pilot Scheme
Hotli OO0 30000

Registration Number) between eHRSS and PCD do e

not match, Doctor Enrolment may not be able to

proceed and the following prompt will be triggered:

Solution: Update the latest personal information in
eHRSS and/ or PCD.

Not yet registered in PCD or the PCD status is not active

If you are not actively listed in PCD, you are not
eligible to enrol as a Family Doctor. Following
prompt will be triggered:

Only Doctor who registered under Primary Care Directory is allowed to
access Doctor Enrolment. For details, please contact CDCC Pilet Scheme
Hotline at X000 X000

Solution: Register/update status in PCD

Prepared by Project Team, IT & HI, HA
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How to update your enrolment details

After submission of your enrolment, you may update it in one of two ways below:

Before PO confirms your enrolment
If your enrolment has not yet been confirmed by PO, you can edit your information through “CDCC Pilot
Scheme - Family Doctor Enrolment” module directly.

a.
Click [View Enrolment Details].

0% Clinical ‘ eHealth+ Access | YISENGFOK 1 aA Lt
Enrolment Reference Number CDCC000670
Family Doctor Name FOK, YI SENG
eHR User ID 6050967003
Status Pending Verification
Last Update On 13 August 2024

Your enrolment application (Enrolment Reference Number: CDCC000670) has been completed. Please print the Appendices below and submit the following
supporting documents to the Programme Office via fax (3427 9359) or email (cdccdoctor@healthbureau.gov.hk) at your earliest convenience (preferably
within 30 calendar days from the date of submission)

1) Certified true copy of MCHK Annual Practicing Certificate.

2) Certified true copy of bank ¢ P (e.g. bank within 6 months) showing the bank name, bank account number and name of the
account holder.

3)  Duly signed and completed Authority for Payment to a Bank.

4) Certified true copy of Business Registration Certificate (applicable for corporate bank account).
5) Relieving Doctor Enrolment Form (if applicable).

6) Clinic Administrator Enrolment Form (if applicable).

7) Request Form for Reference Pricing Information of Specified Drugs (if applicable)

b.
Click [Edit].

"0} Clinical | eHealths Access YISENGFOK [0 AA Loa:
Family Doctor Enrolment
Personal Particulars HCP & HSL - Bank Information -
Family Doctor Name FOK, YI SENG
Title Doctor
Sex Male
eHR User ID 6050967003
Professional Registration Number @ ML99209

@ Professional Registration Number is the number assigned by the Medical Council of Hong Kong to the Applicant upon registration.

Correspondence Address 16/F, ONE KOWLOON, ONE KOWLOON, 1 WANG YUEN ST, KOWLOON BAY, KWUN TONG DISTRICT, KLN
Contact Email Address 123@abc.com
Daytime Contact Telephone Number 66666666

Fax Number (Optional) -

Pager Number (Optional) -

Enrolment Reference Number CDCC000670
Status Pending Verification
1 act lindate An 12 Avmiiet 2074

D ECID G
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Update the information and then click [Next] to go through all sections “Personal Particulars”, “HCP & HSL” and
“Bank Information”.

2 | clinical eHealth+ | 9 ,Aauu‘ ‘ YISENG FOK [ aA Loac

Family Doctor Enrolment

| HCP & HSL = Bank Information —

Family Doctor Name FOK, YI SENG

Title Doctor

Sex @® Male O Female () Unknown
eHR User ID 6050967003

Professional Registration Number © ML99209

(@ Professional Registration Number is the number assigned by the Medical Council of Hong Kong to the Applicant upon registration.

Correspondence Address Room/Flat [ | Floor [16/F | Block [

Building | ONE KOWLOON

Estate/Village  [ONE KOWLOON

Street No. I |  Street/Road [WANG YUEN ST

B

Subdistrict | KowLOON BAY District [KWUN TONG DISTRICT

ewe [

(Please provide documentary proof of correspondence address such as public utility bill or bank statements, and a cc%ul Hong Kong Identity Card).

d.

Click [Submit] to update your enrolment details.

2} Clinical eHealth+ | Access ‘ | YISENGFOK 0 aA Log
Family Doctor Enrolment
| Personal Particulars — HCP & HSL = Bank Information v

Bank Information 1 -
Bank Account Number (Note A& C)* Bank Code Branch Code Account No. [12345678
Bank Name [BANK OF CHINA ]
Branch Name [Kkwun TonG |
Bank Account Name in English [Fok v1 SENG |
Type of Bank Account © Business Account (@ Personal Account

Bank Information 2 ~
Bank Account Number (Note A& C)  Bank Code |:| Branch Code |:| Account No. I:l
Bank Name [ |

Branch Name [ |

Bank Account Name in English [
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After PO confirms your enrolment
If PO has already verified your enrolment, you will need to contact PO to submit a change request to update

your enrolment details.

You will no longer able to edit your enrolment details in “CDCC Pilot Scheme - Family Doctor Enrolment”
module. The [Edit] button will be dimmed:

0 Y| clinical eHealth+

Access

Family Doctor Enrolment

= Bank Information -

YISENG DENG (X aA Logo

Personal Particulars - HCP & HSL

Family Doctor Name
Title

Sex

eHR User ID

Professional Registration Number ®

DENG, YI SENG
Doctor

Male
6999940341

ML99218

@ Professional Registration Number is the number assigned by the Medical Council of Hong Kong to the Applicant upon registration.

Correspondence Address

Contact Email Address

Daytime Contact Telephone Number
Fax Number (Optional)

Pager Number (Optional)

Enrolment Reference Number

Status

I act lindata An

2,2, AKUNG NGAM, EASTERN DISTRICT, HK
ABC@ABC.com

CDCC000671
Vetted

NO Avimiat 2094

e e e e

However, if you would like to update your contact details that were shared with the registered information
in eHRSS, you can still edit or update them via the eHR portal by going to “Update Own Account” under
“Administration”. The following information can be updated in the eHR portal:

1. Contact Email Address

2. Daytime Contact Telephone Number

. ‘m[ Clinical ‘ eHealth+ Administration | Emergency Access | Standards Information]

Quick Links - Clinical

Clinical
« eHR Viewer

» COVID-19 Antiviral Drug Register

Healthcare Recipient

User Account > | Update Own Account
[

Public-Private Partnership >

Programme

Quick Links - Administration

Administration

» Healthcare Recipient

« User Account

CRC Programme - Primary Care Doctor

Enrolment

o Update Own Account

« Public-Private Partnership Programme
o GOPC PPP-Participating Service Provider Enrolment

o CDCC Pilot Scheme - Family Doctor Enrolment

« CRC Programme - Primary Care Doctor Enrolment
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0 g} Clinical

| eHealth+

Administration | Emergency Access

Standards Information

Update Own Account

Update Own Account

Personal Information

eHR UID: 6999940341 Token Serial No. (in use): 22144211
Surname: DENG Token Issuer HCP: 4310895234
Given Name: ¥1 SENG

Chinese Name:

Contact Phone No.:

10 Doc Type: HKID Card

HKIC No.: L3gXKXI(4)

Post Title:

English Title: Doctor Chinese Title: BE

iAM Smart Information

iAM Smart Authenticafion Date:

iAM Smart Surmame: iAM Smart Given Name:

Professional Registration Information

Frofessional Registration Status: Active

Professional Registration Number: ML29218

Registration Board or Council:

Update User Name

Current User Name:

Communication Means

Selected Communication Means:

Medical Council of Hong Kong

cdcedrdeng

Professional Category: Registered Medical Practitiensrs

| Modify |

Update Mobile Phone No.

Current Mobile Phone No.

Update Internet Email Address

Current Internet Email Address:

ABC@ABC.com

| Modify |

| Modify |

e/

For other enrolment information, you can contact PO to submit a change request to update your enrolment

details via email: cdccdoctor@healthbureau.gov.hk
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Helpdesk Support

Support Team

Phone No.

Email

CDCC Call Centre

2157 0500

cdccdoctor@healthbureau.gov.hk
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