
CDCC Participant Enrolment in Family Doctor’s Clinic
Step-by-step Guide
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Overview of Scheme Participant Enrolment Workflow

Login eHRSS to access 
eHealth+ and 
[Participant Enrolment] 

1

Check Participant Eligibility*
via CDCC IT system

2

2
Participant read T&C for 

eHRSS, DHC & CDCC
(Hardcopies as sent to clinic)

*Clinic staff shall make sure:
• Obtain explicit consent from 

Applicant to collect their personal 
information and to pass that 
information to eHRSS for checking 
against eHealth database, to see if 
they have registered eHRSS and/or 
given indefinite sharing consent.

• Ask Applicant for any known 
DM/HT history

3 Obtain Consent

Insert HKID or input other document information

• eHRSS Express Registration & sharing consent with login HCP (clinic) To participant 

• DHC Express Registration & sharing consent with DHC To participant 

• CDCC enrolment and pair Family Doctor To participant 



Detail Steps

1

Login Electronic Health Record Sharing System (eHRSS) 
to access eHealth+

2

Click [Participant Enrolment]

For Applicant who is a holder of Certificate of Exemption 
(e.g. the aged, the blind or the infirm) instead of Identity Card:
 Family Doctor & clinic staff may refer to DHC/ DHCE 

for follow-up on participant enrolment

3

3

Select [CDCC Pilot Scheme (DM & HT Screening)]

IT System will check for participant eligibility*

*Clinic staff shall make sure:
• Obtain explicit consent from Applicant to 

collect their personal information and to 
pass that information to eHRSS for checking 
against eHealth database, to see if they have 
registered eHRSS and/or given indefinite 
sharing consent.

• Ask Applicant for any known DM/HT 
history



Detail Steps

4

4 Participant read T&C for eHRSS, DHC & CDCC
(Hardcopies as sent to clinic)

*Family Doctor could 
opt for checking 
eHRSS record in eHR 
viewer for the DM/HT 
history before the 
CDCC enrolment

eHRSS homepage

5 6

OR
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Detail Steps

7 Input Language, Participant Mobile Contact No., and tick the Disclaimer

Input 3 items

1. Language
2. Mobile no.
3. Disclaimer

Scheme Participant receive SMS:  
- For successful eHRSS registration 

- For eHRSS sharing consent to HCP (clinic)
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Detail Steps
DHC membership

8
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Detail Steps
Register DHC membership
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Detail Steps

10 Pair Family Doctor & Confirm Enrolment  If enrollment done by Family Doctor
• Default as the Family Doctor

If enrollment done by Clinic assistant 
• Select from a list of Family Doctor 
under the same healthcare provider 
(HCP)

Tick the checkbox to confirm enrolment

Scheme Participant receive SMS 
after successful CDCC Enrollment
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Detail Steps

11 Confirmation

If you want to print the Appointment Slip:
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Detail Steps

12
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Detail Steps
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