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Intellectual Property Rights Notice

©2024 by the Government of the Hong Kong Special Administrative Region

1.

Unless otherwise indicated, all content in this publication, including but not limited to all texts, graphics, drawings, diagrams,
photographs, compilation of data or other materials (“the Works”) is subject to intellectual property rights protection. The
intellectual property rights in such Works are either owned by the Government of the Hong Kong Special Administrative
Region (“the Government”) or licensed to the Government by the intellectual property rights owner(s) of the Works.

Where the Government is the owner of the intellectual property rights in a Work, a registered user may reproduce a Work
for personal or internal reference within a registered healthcare provider for the purpose of any development,
implementation or operation of systems in support of the eHR Sharing System.

The Government reserves the right to withdraw any permission given in clause 2 above at any time without any prior notice
to you.

Prior written consent of the Government is required if you intend to reproduce or otherwise use the Work in any way or for
any purpose other than that permitted in clause 2 above. Requests for permission should be addressed to the eHealth
Record Office of the Health Bureau at 19/F, East Wing, Central Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong.

For the avoidance of doubt, the permission in clause 2 above does not extend to intellectual property rights which do not
belong to the Government. Permission should be obtained from the relevant third party intellectual property rights owners
in respect of reproduction or otherwise use of their Works.

Disclaimer

1.

This document is compiled by the Government, and eHR Project Management Office (“eHR PMO”) of the Hospital Authority
which is the technical agency for the eHR Sharing System.

The information provided in this document is for reference or general information only.

While the Government endeavors to ensure the accuracy of the information in this document, no express or implied warranty is
given by the Government as to the accuracy of the information. The Government will NOT be liable for any errors in, omissions
from, or misstatements or misrepresentations (whether express or implied) concerning any such information, and will not have or
accept any liability, obligation or responsibility whatsoever for any loss, destruction or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or reliance on the
information in this document or inability to use it.

This document may contain materials contributed by other parties over whom, and in respect of which, the Government may
have no influence. Provision of, or assistance in providing, materials contributed by third parties in this document gives rise to no
statement, representation or warranty, express or implied, that the Government agrees or does not disagree with the contents of
any such materials and the Government will not have or accept any liability, obligation or responsibility whatsoever for any loss,
destruction or damage (including without limitation consequential loss, destruction or damage) however arising from or in respect
of any use or misuse of or reliance on the contents of any such materials or inability to use any of them.

The Government is not responsible for any loss or damage whatsoever arising out of or in connection with any information in this
document. The Government reserves the right to omit, suspend or edit all information compiled by the Government at any time
in its absolute discretion without giving any reason or prior notice. Users are responsible for making their own assessment of all
information contained in this document and are advised to verify such information by making reference, for example, to original
publications and obtaining independent advice before acting upon it.

This Disclaimer has been translated into Chinese. If there is any inconsistency or ambiguity between the English version and the
Chinese version, the English version shall prevail.

This Disclaimer may be revised and/or amended from time to time by the Government without prior notice to you.
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. Introduction

Uil

"

CDCC Introduction

The CDCC IT Module which rides on the eHealth+ of Electronic Health Record Sharing System (eHRSS) platform
is designated for the operation for Chronic Disease Co-Care (CDCC) Pilot Scheme. The CDCC IT Module is
developed to facilitate the provision of clinical services by healthcare professionals to the participants, which
includes clinical documentation, attendance register, clinical record sharing and reimbursement submission.

This user guide aims at providing CDCC Healthcare Service Providers with detailed information for the Participant
Enrolment to Screening for CDCC IT Module. The general operation and expected outcomes of each function will
be illustrated step-by-step in this user manual. It should be read together with the CDCC Operation Manual and
Services Guidelines which provide an overview and operational information on the CDCC Pilot Scheme.

6 Prepared by IT & HI, HA <Restricted>
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Definitions and Conventions

CDCC

y_u
cDcc

Full name:
Chronic Disease Co-Care Pilot Scheme

Definition:
Chronic Disease Co-Care Pilot Scheme

«

Clinic Assistant

"l

Full name: Clinic Assistant

Definition:
The assistant / nurse in Family Doctor’s clinic
delivering registration or administrative jobs

B8 fEiA

chealth On-ramp

Usemarne
Password

Legin

DHC CMS On-ramp

Full name:
District Health Centre
Clinical Management System On-ramp

Definition:

A part of the DHC IT Systems to support
the operation at DHC core centre,
satellite centres and service points by Operator
(both Full-fledged and Express)

Prepared by IT & HI, HA
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DO «

CDCC Healthcare Service Providers

Definition:

Family Doctors, DHC, Nurses, Optometrists,
Physiotherapists, Dietitians & Podiatrists
who had enrolled in CDCC and will provide
services to CDCC participants

( 6) %t%%aﬁ Ezn,llljz
DHC

Full name: District Health Centre

Definition: District Health Centre

@ e R R G
.) DHC Express

DHCE

Full name:
District Health Centre Express

Definition:
District Health Centre Express

<Restricted>
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eHR

Full name:
Electronic Health Record

Definition:
Electronic health record in eHRSS

o
5
Family Doctor

Full name:
CDCC Family Doctor
Definition:
The doctor is eligible to deliver CDCC service for
screening and treatment

Full name: Health Care Recipient

Definition: Health care recipient in eHRSS

ﬁ

Ao

A €

Participant

Prepared by IT & HI, HA

BEEE
chealth

eHRSS

Full name:
Electronic Health Record Sharing System

Definition:
Electronic Health Record Sharing System

0T
W
HCP

Full name: Health Care Provider

Definition: Health care provider in eHRSS

HSL
Full name: Health Service Location

Definition: Health service location in eHRSS

Full name:
Chronic Disease Co-Care Pilot Scheme Participant

Definition:
Members of the public who enrolled CDCC

<Restricted>
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Participant Journey

o aLge 5 Hello, ID card for
Step Eligibility Checking eligibility checking please
1 @ Entitled person for OCSSS X l
® Age=45yearsold | i i
@ New to CDCC Pilot Scheme /L I

@ Non GOPC PPP or Co-care

@ Non DHC DM/HT programme participant . ‘
eHRSS Registration
?

R
chealth

eHRSS sharing consent
given to logged in HCP

?

Step

2

Register eHRSS

Build
eHRSS sharing consent
to logged in HCP

Step v
3 DHC Membership Registration

N
il
@

Register DHC
DHC Membership Sharing Consent
L
@:‘E.E.M"l |
\ =,
Build sharing consent to DHC , &~ : D
T —

Programme

Enrolment
completed

See Appendix A for details.

Prepared by IT & HI, HA <Restricted>



Eligibility
Check List

Click [Participant Enrolment] under
“Participant”.

Prerequisite Supplementary

information

Select Chronic Disease Co-Care Pilot Scheme. Click
[Check eligibility] for DM & HT Screening.

) ﬁ[ eHealth+ |Am|inisua|im| |mo|mmn]

eHealth Services

Participant Participant
Enrolment Management

NURSEO0D1 SHSOP [ aA Logout

Pop-up for selecting participant.

Please select a scheme

@ Chronic Disease Co-Care Pilot Scheme

©OM & HT Screening

Eligibility

Eligibility criteria for LA

joining CDCC Pilot
Scheme for DM & HT
Screening.

Prerequisite

Status of Family

Doctor pairing

10 ) Prepared by IT & HI, HA

Supplementary Information () Paired Family Doctor: Dr. CHAN, Tai Man (eHRUID: 123456)

@ Entitled person for Online Checking System for
Subsidised Public Healthcare Services (OCSSS)

(©) Age = 45 years old

(©) New to CDCC Pilot Scheme
(©) Non GOPC PPP or Co-care programmes participant
(©) Non DHC DM/HT programme participant

Status of corresponding
enrolment prerequisites

N i in eHR! .
(B Not yet registered in eHRSS completlon.

(), No sharing consent given to your organisation
(9 Not yet registered in DHC

<Restricted> ;l I
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Eligible Entitled person for Online Checking System for Subsidised Public Healthcare
Services (OCSSS)
Participant is eligible to join Age 2 45 years old
CDCC Pilot Scheme. New to CDCC Pilot Scheme

Non GOPC PPP or Co-care programmes participant
Non DHC DM/HT programme participant
Paired Family Doctor: Dr. CHAN, Tai Man (eHRUID: 123xxx) /

Paired Family Doctor: Nil

Outstanding
Prerequisites . ;
Not yet registered in eHRSS
Participant has outstanding No sharing consent given to your organisation

prerequisites. Please go through
corresponding enrolment documents
with participant before proceeding
subsequent enrolment steps.

Not yet registered in DHC

Not entitled person for Online Checking System for Subsidised Public Healthcare

NOT eligible Services (OCSSS)
Age < 45 years old
Participant is NOT eligible to Already enrolled to CDCC Pilot Scheme
Join CDCC Pilot Scheme. Active GOPC PPP or Co-care programmes participant

Active DHC DM/HT programme participant
Paired Family Doctor: Dr. CHAN, Tai Man (eHRUID: 654xxx)

You are not the Paired Family Doctor / The Paired Family Doctor is not from your
organization. Please ask participant to visit the Paired Family Doctor to proceed
enrolment.

There are 2 methods for system checking on basic eligibility criteria, whether Applicant has joined eHRSS and
registered as a District Health Centre (DHC)/ DHC Express (DHCE) member, whether Applicant has a paired Family
Doctor.

Select [Method 1 - Smart ID] or [Method 2 — Input Document Information].

Please select enrolment method

@ Method 1 Method 2
Smart ID Input Document Information

Slap] s Suluck KmiSS Syehol S Sl Document  |Hong Kong Identity Card Method 2
HKIC Symbol: [ -] Type: e —O

Sex O Male O () Female HKIC Symbol G
Method 1 ® “ L L — Input Document

Step 2 Insert HKID Card pateoftssoe: [0z} i) |nf0 rmation

Smart ID Fulneme: | I
g Chip facing up O Single Name
l\. W Date of 8irth: [0 -[M]-[7vv ]
Q Sex Oemme o Q Female O '@ Unknown

Prepared by IT & HI, HA <Restricted> 11
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Remark: If the client’s HKIC symbol has “C” or “U”, residential status eligibility will be checked through OCSSS.

Method 1: Smart ID

L @ S:::::tdl;J Input
Select the “HKIC Symbol” and “Sex”.

Hi Ki de
Step 1 Select the HKIC Symbol & Sex $;;:men| long Kong

HKIC No.
HKIC Symbol: B what s HKIC Symbol?

HKIC Symb
Sex: @e Male O () Female Y
-
Date of Issue
Step 2 Insert HKID Card Eull Name: Suma

O single Nan

Chip facing up
Date of Birth: El :
@ Sex: Oe Male
3
X

N

i, iii.
Ask participant to insert the Smart HKIC into the Click [Step 2 Insert HKID Card] icon.
card reader.

@ Method 1
Smart ID Input

Hong Kong |de
Step 1 Select the HKIC Symbol & Sex :;::mem | Hong Kong Ic
HKIC Symbol: M Whatis HKiC Ssymbol? HKIC No.
HKIC Symb
Sex @e Male O(® Female Y/
H -
Date of Issue
Step 2 Insert HKID Card Full Name: |: -

O single Nan

Chip facing up
Date of Birth: El )
QZ) e
)
S

iv. V.

Reading Smart HKIC in progress. Return the Smart HKIC to participant.
- | -

Please return HKIC to the owner.

Prepared by IT & HI, HA <Restricted>
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. Checking Eligibility
V.
Please select enrolment method

Click [Check] to proceed. ) Metod 1 g T

Smart ID Input Document Information

; Kong i :
oo e G Snbol i e gjssmem [Hong Kong igentity Card

HKIC Symbot: [A— T whatis KIC Symb mache: [ W[

HKIC Symbol: v s HKI
Sex @ vsie OE) remale ‘ B

Date of Issue:  [00 | {

Step 2 Insert HKID Card Fullname: |

O single Name
£\ Chiptcig op il ;
g Date of Birth: [00 H 1
> =
sex @ maie O) remale ©/@Q unknoun

Method 2: Input Document Information )

i
Choose an appropriate document type from the drop-down list of “Document Type” (default as [Hong Kong
Identity Card]) and input information shown on Identity document accordingly.

@ Method 2 @ Method 2

Input Document Information Input Document Information

Document ’B(ernptinn(ierliﬁcate—n
Document Hong Kong Identity Card

v o HKIC No.: T242 ()]

HKIC Mo ez J(= ] Document No.: [2024 |

HKIC Symbol:  |A u What is HKIC Symbo Serial No.: [ Not Provided

Date of Issue; "@ Reference No *—I:Itl:l) [0 Other Formats

Full Name: | TANG | [six Dateof issue: [0 [{Jan_|[2024 |

Full Name: [ TANG | [

[ single Name

oateotain: [01 Hoon T{1900 ] pate ot airer: [1_][Jan | {1960 |

Sex: @° Male O a Female O 9 Unknown o @emme o g Female O 9 Unknown
(. \
Sample of inputting HKIC Sample of inputting Exemption Certificate

[ single Name

ii.
Click [Check] to proceed.

Prepared by IT & HI, HA <Restricted>
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Checking Eligibility

Please select enrolment method

Method 1
Smart ID

©

Step 1 Select the HKIC Symbol & Sex
HKIC Symbol: What is HKIC
Sex Oe Male O ; Female

Step 2 Insert HKID Card

hip facing up
a l

Document
Type:

Full Name:

Sex:

Date of Birth:

Method 2
Input Document Information

Hong Kong Identity Card
HKIC No 222 ([T

HKIC Symbol: [A B what is HKIC Symbol?
[ 1z

Date of Issue: -
[TanG | [six |
O single Name

w0

-
®° Male O e Female O 2 Unknown

14
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Provided that 5 criteria are fulfilled in Eligibility Check, this participant will be eligible to join the CDCC

[G141]

Pilot Scheme DM & HT Screening. If the participant has registered eHRSS and DHC membership with
Sharing Consent given to required parties, the Prerequisite would have marked as done with /.

Eligibility Check List, Prerequisite are marked as v/

Participant information

Eligibility Checking Summary

Supplementary Information for Paired Family Doctor

is displayed as: Nil or paired Family Doctor.

join CDCC Pilot Scheme. paricpam nfomaton

Document tType: Hong Kong Identity Card Decument Type:
HKIG Na. 242 HKIE No

HIIC Symbol A HIIE Symbol:
Date of Issue. 01-Feb 2002 Date of Issue:
Englsh Name: TANG, TWO English Name:
Chinese Name: " Chinese Name:
Date of Airth 01801960 Date of Birtn
Sex Male sex

Eligibity Checking Summary

Eligibiiy check List

Age 245 years old
New1to CCC Pilot Scheme
Non GOPT PPP or

Non DHC DM/HT prograr

Prerequisite Registered in eHRSS
Sharing consent g

O Registesed in DHC (Kwai Ting)

for for subsicised services (ocsss) Eligiility Check List

Prerequisite

o your organisation

() Dbl i ©

Hong Kong Identity Card
T42

A

o1Fen2002

TANG, TWO

m

01-Jon-1960

Wale

for

) Age 2 45 years ok

for subsidised

New10 CDCT Pilot Scheme

 Nan GOPC PPP or Co
? Non DHE DM/HT pros

Registered in eHRSS

Sharing consent give

programmes participant

me p

ipant

our arganisation

) Registered in DHC (Kwal Tsing)

services (0CSSS)

This participant is eligible to
join CDCC Pilot Scheme.

This participant Is eligibie to jain COCE: Pilt Scheme.

— S ————— —
Supplementary Information 2) Paired Family Doctor. SHSOR, DOGTORD | (EHRUID: 20549 eset) 1 Supplementary (nformation;

) Paited Family

—
Nil

This participa

s eligible to join CDCC Pilot Scheme.

_zzl For details of three eligibility checking results, please refer to B. Eligibility Checking - Points to Note.

a Click [Confirm] to go back to programme selection.

Participant Information

Document Type
HKIC No.

HKIC Symbol
Date of Issue:
English Name:
Chinese Name:
Date of Birth:
Sex

Eligibility Checking Summary

Eligibility Check List:

Prerequisite:

Supplementary Information

D This participant is eligible to join CDCC

Hong Kong Identity Card
T242 um

A

01-Jan-2020

TANG, SIX

278

01-Jan-1960

Male

) Entitled person for Online Checking System for Subsidised Public Healthcare Services (OCSSS)
) Age = 45 years old
2 New to CDCC Pilot Scheme
Non GOPC PPP or Co-care programmes participant
) Non DHC DM/HT programme participant
Registered in eHRSS
Sharing consent given to your organisation
Registered in DHC (Kwal Tsing)

Paired Family Doctor: NIl

Pilot Scheme.

Prepared by IT & HI, HA <Restricted>
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Points to Note

There are three eligibility checking results.

Eligible for enrolment Participant is eligible to join the CDCC Pilot Scheme
with prereqUiSite Eligbilty Checking Summary
Eligibility Check List Entitled person for Online Checking System for Subsidised Public Healthcare Services (OCSSS]
' Age 2 45 yeal id "
Eligibi“ty New to CDCC Pilot Scheme
Check List Non GOPC PPP or Co-care programmes participant
Non DHC DM/HT programme participant
D Prerequisite: Registered in eHRSS
Prerequisite Sharing consent glven 1o your organisation
Registered in DHC (Kwal Tsing)
Supplementary . . . .
information . @ This participant is eligible to
S join CDCC Pilot Scheme.
Eligible for enrolment Participant is eligible to join the CDCC Pilot Scheme with
with missing prerequisite outstanding prerequisites. The participant has to go through
corresponding enrolment documents for subsequent CDCC
Eligibility
iy enrolment steps.
i ’ : Eligibility Checking Summary
Prerequisite Eligibility Check List o Online Checking System for Subsidised Public Healthcare Services (OCSSS)
Supplementary
information Prerequisie

~ Supplementary Information: Paired Family Doctor: NIl

ol

Participant has outstanding prerequisites. Please go through
corresponding enrolment documents with participant before
proceeding subsequent enrolment steps.

NOT eligible for enrolment e This participant is not eligible to join the CDCC Pilot Scheme.
Eligibilty . Or the participant has to visit the Paired Family Doctor clinic
Check List to proceed enrolment.
Prerequisite
Supplementary Newto CDCC Plot Scheme
information Non GOPC PP or Co-care programmes participant

Supplementary information aired Family Doctor: Nil

® This participant is not eligible
to join CDCC Pilot Scheme.

16 Prepared by IT & HI, HA <Restricted>



Participant Information eHRSS DHC Programme Confirmation
& Eligibility Checking Registration Membership

a Click [Start enrolment]. n Click [Yes] to proceed enrolment steps after
reading the reminder.

Please select a scheme
@ Chronic Disease Co-Care Pilot Scheme Reminder
Please confirm the following steps have been completed before proceeding:
@ DM & HT Screening = The eligibility of participant has been checked.
« Corresponding enrolment documents have been explained to participant.
O Management = Participant has aiven informed consent 1o reaister eHRSS (if applicable),

register DHC (if applicable),and enrol in CDCC Pilot Scheme.

./

(o} There are 2 methods to retrieve participant’s e
information for enrolment. Select Method 1 or e
Method 2 to confirm the informed consent to enrolment. o T s e bmmeen
Click [Next] S S

Fname:  [TAG e

. [=p—
¥ oateof gwwn: (8 san {1960 |
S - © @ e © @) remsc © @ ko

Prepared by IT & HI, HA <Restricted> @ 17
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[G141]

_x'El For details of eligibility checking, please refer to B. Eligibility Checking - Eligibility Checking.

n Click [Next] to proceed to next step.

18

(@) Participant Information & Eligibility Checking —

English Name
Chinese Name

Date of Birth

Sex

Eligibility Checking Summary
Eligibility Check List

Prerequisite

Supplementary Information:

Participant has outstanding prereguisites. Please go through
corresponding enrolment documents with participant before
proceeding subsequent enrolment steps.

TEST, 12119474

01-Jan-1960

Female

Entitled person for Online Checking System for Subsidised Public Healthcare Services (OCSSS)
Age = 45 years old
New to CDCC Pilot Scheme
%) Non GOPC PPP or Co-care programmes participant
Non DHC DM/HT programme participant
Registered In eHRSS
@ No sharing consent given o your organisation
@ Not yet registered in DHC

Paired Family Doctor: Nil

Prepared by IT & HI, HA <Restricted>



Participant Information eHRSS DHC Programme Confirmation
& Eligibility Checking Registration Membership
S /

Scenario 2C

T eHRSS
¢health Registration A ‘/
Sharing Consent o e a

) == Prepared by IT & HI, HA <Restricted> ( = 19 -
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Scenario 2A
eHRSS Registration (t) Sharing Consent QA

eHRSS Registration will be done and indefinite Sharing Consent will be built to the HCP of the
Family Doctor.

Eligib“ity @ Entitled person for Online Checking System for
Check List Subsidised Public Healthcare Services (OCSSS)

() Age 2 45 years old

@ New to CDCC Pilot Scheme

@ Non GOPC PPP or Co-care programmes participant
@ Non DHC DM/HT programme participant

Prerequisite (B Not yet registered in eHRSS
@ No sharing consent given to your organisation

() Not yet registered in DHC

Supplementary Information (&) Paired Family Doctor: Nil

After Communication Language selected, Mobile Contact No. entered, disclaimer for registration and building
Sharing Consent to HCP checked, click [Next].

eHRSS Reglstration
@ Pparticipant has not registered to eHRSS. Please click the checkbox to complete the eHRSS registration and give Sharing cansent to your organisation.
Registration Date: 08-Feb-2024
Communication Language Ochinese  @English
Moblle Contact No. 9239: |
vide Hong Kong mobile number with prefix 4/5/6/7/8/9
EHRSS Sharing Consent
Service Provider Type of Sharing Consent
431088 Virtual HOSPITAL - VHC4 Indefinite Sharing Consent

8 | confirm the healihcare recipient has expressly declared and confirmed that

nformation Notice and the Personal Information Collection Statement of eHealth

y /she has read and understood the Par f
he consents o register with eHealth, which enables authorised healthcare providers to access and share his/her eHealth records for healthcare purposes
/she consents 1o give Indefinite sharing consent to the above healthcare provider

n Click [Yes] for confirmation.

Cy of eHRSS and Sharing Consent

Please click “Yes” to confirm the eHRSS Registration and
give sharing consent to the healthcare provider for participant.

20 Prepared by IT & HI, HA <Restricted>
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eHRSS Registration and Sharing Consents are successfully built. Click [Next].

RS R ' @ Participant's eHRSS registration and
el egistration N ) .
sharing consent is given successfully.
Pai atie

0034-0061-

08-Feb-2024

English

9239,

SMS

43108 Virtual HOSPITAL - VHCA Indefinite Sharing Consent

Notification will be sent through SMS to mobile device with a pre-registered number after the whole
enrolment process completed.

eHRSS: Participant successfully registered ir_\ eHRSS: At participant's request,
eHRSS. Access Key 27368930 (manage sharing Indefinite sharing consent is given to

consent to registered healthcare providers). Chan Tai Man Clinic. Effective:
Effective: 22Feb2024. eHealth App is L A
available for download at app.ehealth.gov.hk. 17Jan2024. Enquiry: 34676300 (eHR
Enquiry34676300 (eHR No.: 00744040XXXX) No.: 00744040XXXX)

B > . r""& i E——4A
BitE | SEEDADERBEE - O BiA : RSB ENET R
FRIE ST 36420547 LRGBS ' 3L ARPRAARO ELABIEA - £ H
EERE - £MEH 2024 £02 B 15 B Hl:2024F 018178 - &# :
o B2{@8 eHealth FHENEHEL - B 34676300 ( E&fR23ASRHS
app.ehealth.gov.hk T & - &3 34676300 ( 00744040XXXX )
BS{2IBSRED © 00744040XXXX )

Sample 1 eHRSS Registration with sharing consent built Sample 2 eHRSS sharing consent to HCP

Prepared by IT & HI, HA <Restricted>
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Scenario 2B
eHRSS Registration Q Sharing Consent (t)

The Communication Language, Mobile Contact

No. and Communication Means are retrieved from sasem
eHRSS Profile. Click [Next] when disclaimer of building e
Sharing Consent to HCP checked. -
431089 Virtual HOSPITAL - VHC4 Indefinite Sharing Consent

1confirm the heaithcare recipient has expressly declar nfirmed that he/she consents

sefinite sharing consent to the above healthcare provider.

—=

n Click [Yes] for confirmation of giving indefinite Notifications will be sent to the participant.
Sharing Consent. => Please refer to Scenario 2A-d sample 2.

€HRSS Registration

Sha

oo g ) @ Sharing consent is given successfully.

eHR No.
Registration Date: 01-Feb-2024
Communication Language English
Confirmation of Giving Indefinite Sharing Consent Mabile Contact No 9239
Communication Means: SMS
Piease click "Yes” to confirm giving indefinite sharing consent ARG Sarkio Gosent :
3 TR HCP ID | ‘Service Provider Type of Sharing Consent
to the healthcare Dfov]de&' fO" Darnclpant 43108 Virtual HOSPITAL - VHC4 Indefinite Sharing Consent

© I confirm the healthcare recipient has expressly declared and confirmed that he/she consents to
Qive indefinite sharing consent to the above healthcare provider.

=5

Scenario 2C
eHRSS Registration @ Sharing Consent

eHRSS has been registered with valid Sharing Consent to the HCP of the Family Doctor.

a Completed eHRSS Registration and given Indefinite / One-year Sharing Consent. Click [Next].

€HRSS Registration #HRSS Registration
€HR No 937112735 eHR No. 93711273
Registration Date: 02-Feb-2024 Registration Date 02Feb2024

Communication Language Engiish Communication Language English

9239 Mobile Contact No. 9239
Communication Means: SMS ‘Communication Means: SMS
o g
€eHRSS Sharing Consent: €HRSS Sharing Consent:
et g TS Y
431085 Virtual HOSPITAL - VHC4 Indefinite Sharing Consent 431080 Virtual HOSPITAL - VHC4 One-year Sharing Consent

E m —
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—_ to DHC A
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Scenario 3A
DHC Membership (5  Sharing Consent ()

[G141]

DHC membership will be registered and indefinite Sharing Consent will be built to the selected

DHC district.

a DHC district can be selected from drop-down menu.

) Central and Western
(_eHealth Services > Enrolment )
e Eastern
Islands
® Participant informatian & Eigioity Checking © RS Regisuaion @ OHC Mambersiiy Kowloon City
M . Kwai Tsing
Kwun Tong
@ Participant has not registered for DHG membership. Please click the checkbox to complete the DHE membership regisiration and give sharing consent o the DHG healthcare provider.
North
District X
Sai Kung
D 1 confirm | have provided and explained the Participant Information Notice and the Personal information O  Distrct Health Gentre Membership to
tand pressly declared and confirmed that Sham Shui Po
& he/she hasread and understood the Participant Information Notice and the Personsl information 0 emment for District Health Gentre Membership; Sha Tin
b, hal/she has given consant o registar as a District Haalth Cantre (HC)/OHC Express membar voluntariy.and southem
e he/she consents o give = tothe o
Tai Po

n Check the checkboxes [¥] to register the DHC membership to the selected district and build indefinite Sharing

Consent to selected DHC. Click [Next].

DHC Membership

@ Partici

District

@HRSS Sharing Consent

Indeﬁme Sharing Consent

and the Personal Information Collection Statement for District Health Centre Membership to

DHC KWAI TSING TEST

1confim | tained the Participant

O are recipient and the healthcare recipient has expressly declared and confirmed that

khe has read and understood the Participant Information Notict
e/she has given consent t

. he/she consents to give indefinite sharing consent to the above healthcare provider.

Click [Yes] for confirmation of the DHC membership

registration and building Sharing Consent.

DHC registration is done successfully.
Click [Next] to proceed.

Confi

of DHC Membership and Sharing Consent

Please click “Yes® to confirm the DHC Membership Registration and

give sharing consent to the DHC healthcare provider for participant.

OHC Mambarstio

Participant’s DHC membership registration
and sharing consent is given successfully.

©

2010

Type of g Conent

écfnne shanng Censert

Notification will be sent through SMS to mobile device with a pre-registered number after the whole

enrolment process completed.

Prepared by IT & HI, HA
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11222 AN

< <

District Health Centre: Welcome to the Kwai
Tsing District Health Centre. Your application
for membership is accepted. Enquiry:

[G141]

all 22 AM o

P

eHRSS: At participant's request,
Indefinite sharing consent is given to
Kwai Tsing District Health Centre.
Effective: 17Jan2024. Enquiry:
34676300 (eHR No.: 0074-4040-XXXX)

1878222 (eHR No.: 7095-8506-XXXX)

MEERDL | BB RERAESER
L ES  BETHERECHER - &8
1878222 ( BR{23ESEAS : 7095-8506-XXXX )

BRE  BiRSHERETMAT XS HER
f2p 0 EREIN EBRR - £ B -
2024 01 B 17 H - &5 : 34676300 ( &
f2IBERAS  0074-4040-XXXX )

Sample 1 DHC Membership registration Sample 2 eHRSS sharing consent to DHC

Scenario 3B
DHC Membership o Sharing Consent (0}

DHC membership has been registered with no valid Sharing Consent.
An indefinite Sharing Consent will be built to the registered DHC district.

a Check the checkboxes [¥] to give indefinite Sharing Consent to selected DHC.

DHC Membership

@ Participant has not given sharing consent to the DHC healthcare provider. Please click the checkbox to give sharing consent to the DHC healthcare provider

DHC Membership No 24100
Registration Date 01-Feb2024
District Kwai Tsing

Paired Family Doctor No paired Family Doctor

€HRSS Sharing Consent:

Service Provider Type of Sharing Consent
38815 DHC KWAI TSING TEST Indefinite Sharing Consent

I confirm the healthcare recipient has expressly declared and confirmed that he/she consents to give indefinite sharing consent to the above

@eprmcel
e JI:@

n Click [Yes] for Confirmation of giving Sharing
Consent.

Notification will be sent to the participant.
=> Please refer to Scenario 3A-e sample 2.

e "y

Confirmation of Giving Indefinite Sharing Consent

Please click "Yes” o confirm giving indefinite sharing consent to the DHC
haathcana pravider for participard.

O

Prepared by IT & HI, HA

DHC Membership

24100
01-Feb2024
Kwai Tsing

No paired Family Doctor

‘Service Provider “Type of Sharing Consent
38815} DHC KWAI TSING TEST Indefinite Sharing Consent

D I confirm the healthcare recipi
give indefinite sharing con

firmed that he/she conse

s 1o

<Restricted>

1 @ Sharing consent is given successfully.
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Scenario 3C
DHC Membership @ Sharing Consent (v

DHC Membership has been registered with Sharing Consent built.
No action to be done in this section.

a Sharing Consent was given Indefinite / One-year Sharing Consent to above DHC. Click [Next].

DHC Membership
DHC Membership No 241000m 241000
Registration Date: 02-Feb-2024 N-Feb2024
District Kwal Tsing Kwai Tsing
Paired Family Doctor SHSOP, DOCTOR001 (€HRUID: 28549/ #1) o paired Family Doctor
SHRSS Sharing Consent
Servioe Provider Typeof Shoring Consert Svon Providc
388158 DHC KWAI TSING TEST Indefinite Sharing Consent DHE KWAI TSING TEST One year Sharing Consent

D) -g@ (me ) EEZEED

Prepared by IT & HI, HA <Restricted>



Participant Information eHRSS DHC Programme Confirmation
& Eligibility Checking Registration Membership
A\ J/

Login by Family Doctor (No paired Family Doctor)

5

Family Doctor field will be defaulted to login account when the participant has no paired Family Doctor.
Click [Next] after disclaimers for enrolment to CDCC Pilot Scheme checked.

Family Doctor

Chronic Disease Co-Care Pilot Scheme
Enrolment Date: 07-Feb-2024
e ok T seinig Only allowed to select
Family Doctor: HSOP, DOCTORO! HRUID 54 . .
logged in Family Doctor
TAL - VHCA (HCP 1D: 43108W)
HOSPITAL - VHC4 (HCI 1D: 43406.000)
Family Doclor. SHSOP, DOCTOROCT (eHRUID: 28549 00)
. -
Service: - Virtusl HOSPITAL - VHCA (HC! ID: 43406 )
& Ihave following, including:

care recipient has met all of the eligibilty criteria of the DO Pilot Scheme.
jed and ipar blic Pamphiet and the Persanal information Collzction Statement under the CDCE Pilot Scheme ta the healtheare recipient

foare recipient hes sxpressly declarsd and confirmed that
3 hefsha has given consent 1o enrol in the COCE Pilot Seheme veluntarily;
b hefshehas Notice and phlet for the CDGE T mey b o time:

nnnnn nt to ferits, and its agents' and emplayees’use of his/her personal ceta and any

information relating to the CDTC Filut Schema by the Government for purposes as sel out therein; and
d allinfermation provided by Ihe Realtheare fecipient in support of hismer envolmentin Seheme s

(NK¢®

. Prepared by IT & HI, HA <Restricted> % 27
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[G141]

Login by Clinic Assistant (No paired Family Doctor)

Family Doctor

) . With paired Family Doctor
No paired Family Doctor .
in DHC On-ramp

’ ITefauIItdeank | Display paired
Drop-down list includes Family Doctors .
affiliated with logged in HCP hamilyiDectosinamelandlHich

a Family Doctor field is blank. Select “Family Doctor” from drop-down menu.

Programme

Default Blank.
Chronic Disease Co-Care Pilot Scheme

Enrolment Date
Programme:

Family Doctor:

Programme

Chronic Disease Co-Care Pilot Scheme
Enrolment Date:
Programme

Family Doctor:

Drop-down list includes all
07-Feb-2024 .
DM & HT Sereening CDCC Family Doctors under the
Please select |0gged in HCP.

07-Feb-2024
DM & HT Screening

[sHsor, bocToRo01 (eHRUID: 28549 )
Healthcare Service Location Providing COCC L- VHCA (HCP ID: 431089%)
Service TAL - VHCA (HC! ID: 43406 sssi)

n Click [Next] after disclaimers for enrolment to CDCC Pilot Scheme checked.

@ 1 have checked the eligibility of the healthcare recipient and confirm the following. including:

Theggalthcare reciplent has met all of the eligibility criteria of the COCC Pilot Scheme.
ded and explained the Participant Information Notice, Public Pamphiet and the Personal Information Collection Statement under the CDCC Pilot Scheme to the healthcare recipient
care recipient has expressly declared and confirmed that

he/she has given consent to enrol in the COCC Pilot Scheme voluntarlly.

b.

&

d

he/she has read and understood the Participant Information Notice and Public Pamphiet for the CDCC Pilot Scheme, each of which may be updated from time to time;

he/she has read and understood the Personal Information Collection Statement and given his/her consent to the Govemment for its, and its agents' and employees’ use of his/her personal data and any
information relating to the CDCC Pilot Scheme by the Government for purposes as set out therein; and

all Information provided by the healthcare fecipient in support of his/her application for enrolment in the CDCC Pilot Scheme is true and correct

==

Prepared by IT & HI, HA <Restricted>
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Login by Clinic Assistant (With paired Family Doctor)

With paired Family Doctor
in DHC On-ramp

N

. . . Disol ired
Clinic Assistant isplay paire

Family Doctor name and HCP

a Paired Family Doctor is displayed, when the participant is with paired Family Doctor.

Programme

Chronic Disease Co-Care Pilot Scheme

Paired Family Doctor

Enrolment Date: 07-Feb-2024

J— oM 11 Screeming information is displayed.
Family Doctor. SHSOR, DOCTOR001 (eHRUID: 26540 )y

Healthcare Service Location Providing CDCC Virtual HOSPITAL - VHC4 (HCP ID: 431089 )

Service - Virtual HOSPITAL - VHC4 (HCI 1D: 43406 )

n Click [Next] after disclaimers for enrolment to CDCC Pilot Scheme checked.

Notification will be sent through SMS to
mobile device with a pre-registered number
after the whole enrolment process completed.

Chronic Disease Co-Care Pilot Scheme: You've successfully
enrolled in CDCC. Your family Doctor is Dr. Chan Tai Ming. If
you wish to obtain the enrolment documents, you may
download them from

httj s:/{www.primaryheaIthcare.gov.hk/cdcc/tc/gp/resourc
es.html.

Enquiry: 21570500 (eHR NO.: XXXX-XXXX-XXXX).

B EREEIAIEEER S . B TERNELSMENE
fEitEaIRSEE RS - MW REBLECEERMRRREE
- MR REVAGT RIS L E R - 7580 E

https://www.primaryhealthcare.gov.hk/cdcc/tc/gp/resources.ht

ml NE -
&) 1 21570500 (EEHEIBIRAD © 3000-20006-300K)..

SMS Sample of enrolment to CDCC Pilot Scheme

Prepared by IT & HI, HA <Restricted> 29
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O Management
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Review the Participant Information, eHRSS Registration, DHC Membership and Programme.
Then click [Confirm].

Personal Information

Dacument Type Hong Kong Identity Card

HKIC Nor T24zemm H
Information

HKIC Symbol A

Date of Issue 01-Feb2012 of Step 1

English Name TANG, TWO

Chinese Name =

Date of Birth: 01-Jan-1960

Sex Maie

eHRSS Registration

eHR No 9IN-1273-.

Registation Dte o2eb2024 Information

Commurication Language English

Mobile Contact No. 92390 Of Step 2

Communication Means SMS

eHRSS Sharing Consent:

HCPID Service Provider Type of Sharing Consent
431080m s Virtual HOSPITAL - VHC4 Indefinite Sharing Consent
DHC Membership
DHC Membership Mo 241 00mmm— .
Registration Date: 02-Feb-2024 |nf0rmatl0n
District Kwai Tsing
of Step 3

Paired Family Doctor. SHSOR DOCTOROOT (eHRUID: 28545 )
eHRSS Sharing Consent

HCPID Service Provider Type of Sharing Consent

3681 5l DHC KWAI TSING TEST Indefiniteé Sharing Consent

Chronic Disease Co-Care Pilot Scheme

Enrolment Date: 05-Mar-2024
Programme: Management (for existing DHC members who found as DM/HT/ Pre-DM (HbA1c 6.0-6.4%/FPG 6.1-6.9 mmol/L) migrating from previous DHC prog
Pian HT + DM management Information
Family Doctor: SHSOP, DOCTOR001 (eHRUID: 28549 8%)
of Step 4
Healthcare Service Location Providing COCC Virtual HOSPITAL - VHC4 (HCP ID: 431087)
Service: - Virtual HOSPITAL - VHC4 (HCI 1D: 43406 3mmm)

© |have checked the eligibility of the healthcare recipient and confirm the following, including:
The healthcare recipient has met all of the eligibility criteria of the CDCC Pilot Scheme.
| have provided and explained the Participant Information Notice, Public Pamphlet and the Personal Information Collection Statement under the CDCC Pilot Scheme to the healthcare recipient.
The healthcare recipient has expressly declared and confirmed that:
a he/she has given consent to enrol in the CDCC Pilot Scheme voluntarily;
b.  he/she has read and understood the Participant information Notice and Public Pamphlet for the CDCC Pilot Scheme, each of which may be|
. he/she has read and the Personal Collection and given his/her consent to the Government for its, and it [ 1 ] H H
and any Information relating to the CDCC Pilot Scheme by the Government for purposes as set out therein; and o nce co nfl rmjis CI IC ked’
d.  allinformation provided by the healthcare recipient in support of his/her application for enrolment in the CDCC Pilot Scheme is true and col CDCC DM & HT Screening

m@ enrolment is completed.

Prepared by IT & HI, HA <Restricted> 31
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n Enrolment completed successfully.

Notification will be sent through SMS to

32

mobile device with a pre-registered number
after the whole enrolment process completed.

Print the Appointment Slip with printer icon if
necessary.

Confirmation

Enrolment completed successfully.
Participant Information
Personal Information

Document Type: Hong Kong Identity Card

HKIC No. T242 mwwm
HKIC Symbol: A
Date of Issue: 01-Feb-2012
English Name: TANG, TWO
Chinese Name: :
Date of Birth 01-Jan-1960
Sex Male
ComD

Prepared by IT & HI, HA
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. . - & Prnt

Confirmation

@ Enrolment completed successfully.
I
Personal Information

Document Type: Hong Kong Identity Card

HKIC No T242 wewm
HKIC Symbol: A
Date of Issue 01-Feb-2012

e

Chronic Disease Co-Care Pilot Scheme: You've successfully
enrolled in CDCC. Your family Doctor is Dr. Chan Tai Ming. If
you wish to obtain the enrolment documents, you may
download them from

htt s:/{www.primaryheaIthcare.gov.hk/cdcc/tc/gp/resourc
es.html.

Enquiry: 21570500 (€HR NO.: XXXX-XXXX-XXXX).

B ERHEEIAEESER S . B NERNELSMELE
JRHENRIELEEEE - RNREBRLCETRRRES

- MABRENAGT B ECE R - 7580 E
https://www.primaryhealthcare.gov.hk/cdcc/tc/gp/resources.ht
ml F& -

B : 21570500 (B FEBIRAD | XXXXXXXX-XXXX).

SMS Sample

Please select the following document(s) for printing:

@ Family Doctor Appointment Slip

<Restricted>
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a Print the Appointment Slip with printer icon. Click [x] to close the popup.

©HR Document Viewer

[ $ragefi|of2 @ @@® ] [0 ©

HHERAEOR AW N
Chronic Disease Co-Care Pilot Scheme

RER R
Family Doctor Appointment Slip

R

Participant Particulars

" L=
Name: TANG, TWO

FRGHE HKIC No. T242)
15 Sex: B Male

®E AT TEST
District: KTSIDHC TEST

See Appendix B for a sample.

R B R
Participant Particulars.

"
Name:

RGN HKIC No.
13 Sex:

S
District

[ # $ragei|of2 @ @

HERAEGRANH N
Chronic Disease Co-Care Pilot Scheme

R TR
Family Doctor Appointment Slip

[ =

TANG, TWO
T4z
B Male

0 TEST

KTSIDHC TEST

[G141]

0% v O O &

For Family Doctor, click [Go to Consultation] to redirect to Health Profile to start CDCC screening.

Confirmation

Enrolment completed successfully

Personal Information

Document Type Hong Kong Identity Card
HKIC No. T242 wewm

HKIC Symbol A

Date of Issue 01-Feb-2012

English Name: TANG, TWO

Chinese Name. - -

Date of Birth 01-Jan-1960

Sex: Male

(__Close ) (New Enrolment ) sowc«wmm’

Prepared by IT & HI, HA
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Login by Family Doctor, three navigation of action buttons will be displayed.

Confirmation

Enrolment completed successfully.

Personal Information

Document Type: Hong Kong Identity Card
HKIC No. T242 W

HKIC Symbol A

Date of Issue: 01-Feb-2012

English Name: TANG, TWO
Chinese Name: ;-

Date of Birth: 01-Jan-1960

b/
/ Sex Male
\< ‘/
4 J Close ) ((New Enrolment ) (S RCXw At E0E)
i

! !

eHealth Service landing Participant Enrolment Health Profile

et Sevicee

Please select a scheme
@ Chronic Disease Co-Care Pilot Scheme

@ DM & HT Screening
OManagement  (CXTTTD)

(LI Y stort enroiment

Login by Clinic Admin, two navigation of action buttons will be displayed.

Confirmation

Enrolment completed successfully.

Participant Information

Personal Information

Document Type: Hong Kong Identity Card
HKIC No. T242 wewm

HKIC Symbol: A

Date of Issue 01-Feb-2012

English Name: TANG, TWO

Chinese Name: -

Date of Birth: 01-Jan-1960

Sex Male

Close :\ New Enrolment
= CF
v v

eHealth Service landing Participant Enrolment

V@] v | watie [ sameemte sreeram | Sasen | mnn | i

Please select a scheme

@ Chronic Disease Co-Care Pilot Scheme

@DM & HT Screening
OManagement XTI

([ERCSIDE start envolment

34 Prepared by IT & HI, HA <Restricted>
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a Click [Report Centre] under “Administrative”. n Click [Participant Enrolment List] to proceed.
"0 @[ cwcs | edeawne | aammsauon | emergency Access | sunwus | mtormason | DOGTORI 5150P = uA Lozzut
<Health Services My Requested Reports >

Participant Administration Reports

= ®
=) Jo0 Participant Enrolment List
Todo List Heport Canire. Health Profile Heferral

Payment Processing & Financial Reports

Reimbursement Report
Enter the enrolment date range. n Open [To My Requested Reports].

Farticipant Enrolment List Participant Enrolment List

Programme Hame: ¢ |f.'lrw|||u Uigeage Go-Care Filul scheme

The report generation request ls submitted suceessafully.

Provider Name virtual HOSPITAL - YHC4

Frogramrme Cuolment Date 01 Fen 9024 m|?n Feth 2074

Please check the progress under My Requested Reports.

To My Requasted Reports

Prepared by IT & HI, HA <Restricted> W 35
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The downloaded enrolment list will be stated as Expired.
Click the [Participant Enrolment List] to download the zip file for the report.

i ( Clinical | eHealth+ | inistrati ‘ Ei Access ‘ ‘ i DOCTOR001 SHSOP = A Logout

(eHeaIth Services » Report Centre > My Requested Repons)

Requested Date & Time

&, Participant Enrolment List 20-Feb-2024 11:09 AM @ Ready
Participant Enrolment List 20-Feb-2024 11:06 AM (7 Expired
L, Participant Enrolment List 14-Feb-2024 04:50 PM (7 Expired
o, Participant Enrolment List 14-Feb-2024 04:49 PM "ﬁ Expired
&, Participant Enrolment List 14-Feb-2024 04:30 PM (7 Expired
Participant Enrolment List 06-Feb-2024 07:22 PM (7 Expired
&, Participant Enrolment List 05-Feb-2024 04:12 PM (7 Expired
&, Participant Enrolment List 05-Feb-2024 04:00 PM (7 Expired
L, Participant Enrolment List 05-Feb-2024 03:09 PM (7 Expired
Participant Enrolment List 02-Feb-2024 07:52 PM (7 Expired

n2345>)|

i Unzip the folder, with OTP sent to the user’s v Today (1)

eHRSS communication means. E SHSOP_Enrolment_20240220110957
Open

Last month Open in new window

Along time ago Extract All...

7-Zip

Pin to Start

Scan with Microsoft Defender...
Share

Open with...

R £

Give access to

Restore previous versions

Send to

For Family Doctor: The list includes all enrolled cases paired with the family doctor
For Clinic admin: The list includes all enrolled cases under the HCP of the paired family doctor

AL Participant Name

A B [ D E F G H 1 1 K L M N 4] -

1 arolment Starss Encolment Dute sHR Mo, Phons (Mobils)  DHC Membership No. DHC District ‘Paired Family Doctor (Full Paired Famaly DoctProgramms P tatos Programme Start Excolled By
2 [CHAN,SIUMING & OLFeb 024 346414 £52 7908 B41000: Kwai Toing SHSOP, DOCTORMI  ZR5400me DM & HT Seveening  Active 01-Feb-2024 Family Doctar
3 CHAN, SIUMING 4 O1Feb-202 1505716 527004 Baoo0u; Sham Shoi P SHSOP, DOCTORD0! 23540 DM & HT Scming  Active 01-Feb-2124 Fanily Doctor
4 |CHAN,SIUMING & [T 6524849 245000 Ceatral and Weskern DM & HT Sceeening  Active 01-Feb 2024 Family Doctor
5 CHAN,SIUMING 4 OLFeba024  Sapiesm  GE7Mmm 2ANO0 Wan Chai - DM & HT Scimning  Active 01-Feb-224 Fanily Docter
6 CHAN, SIUMING A O1Feba024 4550400 6524804 24HI0 Esstern DM & HT Scaeening  Active 01 Feb 2024 Fanily Docior
7 |CHAN, SIUMING 4 o1 Feb2024 4001938 #5279 24RO Yan Tsim Mang DM & HT Scavening  Active 01Fub-2824 Fanily Doctor
8 |CHAN, SIUMING A O1Fsb-2024 250113 BI2-HE 240000 Kowloon City - DM & HT Scroeming  Active. 01-Fab.2024 Family Doctor
9 |CHAN, SIUMING A O1-Feb-2024  B65168¢ £52-897 ZAE000, Kwan Tong SHSOP, DOCTOR001 285400 DM & HT Screening ~ Active. 01-Fab-2024 Family Doctor
1D |CHAN, SIU MING 4 OlFeb-2028  toncanames Gx.7T 242000 222 Venfication Howpial SHSOP, DOCTORDD! 25540 DM & HT Scrseming  Active 01-Fab-2024 Family Doctor
L1 TEST, Kaoud A O1Feb- 3024 De9SIce £52 6660 A0 Sham Sk Fo % DM & HT Scweening  Active 01-Feb-2024 Family Doster
12| TEST, jzzmash. T OlFeb-a0zs o450 524444 Ba1000 Kwsi Tring DM &HT Screeming Complened OLFeb224  DL-Feb-2024 Family Doctor
13| TEST. Jzmash. T OLFeb202  Todmoiem p2dddmes 41000 Kwsi Tring Massgensar Closed OLFeb224  OLFeb2024  HT + DM masseement Fanily Doctor
14| TEST, jEv2ss T OlFeban2s  Bodsos B52 4444 41000 Kwst Toing Munagesent Active 01-Feb 2024 FU by faumily doctor foe Fre-Dhd Family Docler
15| TEST.QSI7M31 4 OLFebanz 17420 6527777 Ba1000 K Teing DM & HT Scieening  Completed OLFeb 24 OL-Feb-2024 Fanily Docter
16 FARTICIFANTFART A Feb2024  D9A0T2Ame 41000 Kowst Teing DM & HT Scaeening  Active 12 Feb 2024 Fanily Docior
17|SHSOP, TEST 4 W Feba24 121356 520078 Ba1000 Ko Teing DM & HT Scamening  Active (12 Fub- 2824 Fanily Doctor
18 FARTICIPANTPART A 02-Fab-2024 5336430 aap00 Sham Shm Po DM & HT Scroeming Active. 02-Feb.- 2024 Family Doctor
19 TEST, V162 A (G-Feb-2024 314 £52 888k 2410001 Kwai Tsing DM & HT Screening  Active. (02-Fab-2024 Family Doctor
20| TEST, P15 A @Feb-a02s 607484 526564 2410001 Ko Tring DM & HT Scrseming  Active 02-Fab-2024 Family Doctor
21|CHAN, SIUMING & DeFaban2s  BasTzEe 852 s B4100 Komas Toing DM & HT Scoeening  Active 04-Fob. 224 Family Doctor
22|SUN, MING & OLFeb-2024 4392060 6529450 241000, Kwsi Tring DM & HT Scsing  Active 04-Fab-2124 Cliic Suff
23|SUN, MING ® D4-Feb-2024 528450 41000, Kot Toing DM & HT Scoeening  Active 04-Feb-2024 Cliie Stff
24|TEST,GISeme & O5Feb-2024 IST0I5H 52 B41000 Kwsi Teing DM & HT Scieming  Active 05-Feb-2124 Funily Doctor
25 TEST, BV28 A OSFeba024 541458 52 6668 41000 Kot Teing DM & HT Scoeening  Active 05 Feb 2024 Family Doctor
26| TEST, Vi A 0SFeb2024 121 G52 Ganem 541000 K Teing DM & HT Sceening  Active 05.Feb.224 Fanily Doctor
27 SHSOF, TEST T 05.Feb2024  'DEGETH 85242300 5310061 Koai Tring DM & HT Screening_ Active 05.Fab. 2024 Fanily Dsctor
28 |SHSOF, TEST A 05-Feb-2024 (22003 B52.9990 a1000: Kwai Tsing DM & HT Scmeming Complated 05-Feb 2024 05-Fab-2024 Family Doctor
29 |SHSOP, TEST A 05-Feb-2024  TE2003 £52-Gxm— 241000 Kwai Tsing Managoment Active. 05-Fab-2024 HT + DM masagoment Family Doctor
W|SHSOP, TEST & 05-Feb-2028 290101 524234 231006 Ko Tring DM & HT Scrssming Completed O5-Fab 22 0-Feb-2024 Family Doctor
31[SHSO, TEST & 05-Faba024 29010 524234 331006/ Komas Toing Management Closod 05-Fob 224 05Fab224  HT + DM mampoment Family Doctor
T2|THSOP,TEST & O5Feb-202 290108 mem 5524236 Ea1006 Kwsi Tring Mansgement Active 05-Fab-2124 FU by family doctor for Poe-DM Family Docter
33 CHAN, 2017 ® O5Feban2s 07T 525334 S41000: Kot Toing DM & HT Scoeening  Active 05-Feb-2024 Clinie Stff
34|SHSOP, TEST & O5Feb2024 99700 529990 S41000m- Kwsi Tring DM & HT Stiesning  Completed 05 Feb224  05-Feb-2024 Fanily Doctor
35|SHSOF, TEST & 05 Feban24 99709 529995 541000 Kot Teing Management Active 05 Feb 2024 HT + DM massgement Family Doctor
35 PARTICIPANTPARTA 5 Feb2024 250007 41000 K Teing DM & HT Scening  Active 05.Feb-224 Fanily Doctor | _

36 Prepared by IT & HI, HA <Restricted>




Helpdesk Support

Helpdesk Support List Phone No.
CDCC Call Centre Hotline 2157 0500
eHRSS Healthcare Staff Hotline 3467 6230 (Line is open 24 hours.)
eHRSS Technical Support Hotline 3467 6250 (Line is open 24 hours.)

Images sources from

PRIMARY
HEALTHCARE
BLUEPRINT

' # Healthcare
VAL Professionals

www.primaryhealthcare.gov.hk/bp/en/index.html www.primaryhealthcare.gov.hk/cdcc/en/index.html
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User Manual for CDCC Pilot Scheme Participant Enrolment (Family Doctor’s Clinic) [G141]

Appendix A - All in one participant CDCC

enrolment

Participant info is different from eHRSS record|

eHRSS account is suspended

Deceased participant

0CSSS (= NEP)
Age = 45 years old

ICDCC Pilot Scheme Participant {Active/Terminated)|

Active GOPC PPP or Co-care
programmes participant
Active DHC DM/HT programme participant

[ FD: Not paired FD
| Ciinic Assistant: FD not under same HCP |

All in one participant CDCC enrolment

Not Registered

Register eHRSS

Withdrawn, Cancelled, Pending Case

Check Participant
information

Eligibility check [ i

Passed

eHRSS registration L-~~-CheckFDIHCP~~~--~~----

Yes

Check 5 eligibility: « = = = =+« + « A
sessCheck FD/HCP s s v s v s s v nnn

eHRSS sharing
consent to logged
in HCP

-"’ DHC Operator .

OCSSS (HKIC Symbol)

Age = 45 years old

New to CDCC Pilot Scheme

Non GOPC PPP or Co-care

Non DHC DM/HT programme participant

FD: Check paired FD / Nil

Clinic Assistant: FD under same HCP / Nil

DHC: With paired FD / Nil

Active registered

Registered with Problem Flag

FD / Clinic: Sharing Consent to Family Doctor

DHC: eHRSS Sharing Consent to DHC

[ FD!Clinic: No Sharing Consentto FD__ |

[ DHC: No Sharing Consentto DHC  f« v v eeves

Nollbuilt Built
|
Build eHRSS sharing consenttologged| |  pecececes .. {
mnHCE DHC registration

Non Member

Cancelled / Withdrawn DHC Member

Active member (Same / Different district)

ceeeaaan Register DHC

DHC sharing consent

Not II)uil'

- For New reg: Sharing Consent to same district DHC

With Sharing Consent to different district DHC

Built

No Sharing Consent

Expired / Revoked Sharing Consent

. ‘ Build sharing consent to DHC ‘

Prepared by IT & HI, HA

L >

Pair Family Doctor

( Enrolment |
| completed |
/

\

<Restricted>

T
Paired

b
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Appendix B - Family Doctor Appointment Slip
(Page 1 of 2)

e MR R AR e BT

Chronic Disease Co-Care Pilot Scheme

K BEB A TRV E R v
Family Doctor Appointment Slip ¢
Pl {5 P & ket
Participant Particulars
%4 BAEH
Name: CHAN, TAI MING
T 5158 HKIC No.: VHO00XXX(0)
MR Sex: B Male
e MR SR
District: DHC-KWAI TSING
TR ERREDE
Appointment Slip Details
ST e MR E AT e B
Enrolled Programme: Chronic Disease Co-Care Pilot Scheme (CDCC)
& AR WERR P B o RS
Programme Service: DM & HT Screening
FEERS A4
CHAN, TAI MING
Family Doctor:
TAAERE S HIE: 202346 H 30 H
Appointment Slip Issue Date: 30-Jun-2023
TLERE R HE: 202312 H27H
Appointment Slip Expiry Date: 27-Dec-2023
(EFELEEE %% 7 i 180 XNF% This appointment slip letter is valid for 180 days from the date of issue.)
Appointment Date / Time:
THEIEHA / R

SRR LL TR R R R A R A B S IEA DAREZ IR -

Please bring along this appointment slip and valid original copy of identity document for healthcare service.

Printed by: WONG, SIU MAN
Printed on: 02-Feb-2023 14:33

40 Prepared by IT & HI, HA <Restricted>



User Manual for CDCC Pilot Scheme Participant Enrolment (Family Doctor’s Clinic) [G141]

Appendix B - Family Doctor Appointment Slip
(Page 2 of 2)

PR st

Service Location(s)
MR (PER) Chan Tai Ming Clinic (Central)
Hihlk: FERPBESHEE I 10 Address: Room 10, 3/F, Trading Centre, Central, Hong Kong
EEEE: 31234567 Tel No.: 31234567
FEZEREEHATEEA) Chan Tai Ming Clinic (Mong Kok)
Hek: AR RE L 31 10 = Address: Room 10, 3/F, Tai Ping Centre, Mong Kok, Kowloon
EEEE: 31234568 Tel No.: 31234567

HHERN - FHE PR L

Please contact district DHC for any enquiries.

Printed by: WONG, SIU MAN
Printed on: 02-Feb-2023 14:33

Prepared by IT & HI, HA <Restricted>
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