
One-stop Care
 I can receive professional 
care in the community in 
a collaborative manner

 DHC co-ordinates the 
services
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Healthier and Happier LifeHealthier and Happier Life
 I own my personal electronic health record account

 My care team and I will be  
able to understand my 
medical history thoroughly

 I can monitor and manage 
my health situation 
through the use 
of technology 
with the 
assistance of 
eHealth

Personalised Health Record for 
Everyone

may provide

Healthcare Professionals on
Primary Care Register

Elderly 
Health 
Care 
Voucher

Screening 
Programmes

Establish
StandardseHealth

Vaccination
Subsidy
Scheme

Chronic Disease 
Co-care Scheme

Professional
Training

Monitor
QualityI have a self-selected family doctor

Continuous follow up and knows                 
my health needs best

 Care quality is ensured by the 
Primary Care Register

完善「醫健通」功能
加強疾病監察及紀錄互通

Triage

Payment
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Diagnosis
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Family Doctor for All
Primary Healthcare Improves my Health

 I can manage my chronic disease through my family doctor in the community

 I can receive the required specialist and hospital services when my 
condition worsens

 My family doctor continues to monitor and follow up on my condition after 
it stablises

Early Detection,
Timely Intervention

Treat Mild Cases in the Community

Early detection, timely intervention

Government Shares the Care Cost with Citizens

Screening and
disease management

by family doctors

DHCs
co-ordinate

Multi-
disciplinary

care

Allot
automatically

upon spending
of $1000 on
designated

use

General Use

Disease prevention and 
health management

Enhance EHCV
$2000+$500

Family
Doctor

To focus on serious illness and 
disease complications

Two-way Referral
Mechanism

Serious Cases

Stable Cases

Specialists
and

Hospital

I can use a portion of vouchers  
meaningfully on health assessment, 
disease screening and management

The public healthcare system 
continues to be my safety net

The Government subsidises and 
arranges me to screen and manage 
hypertension and diabetes

I can receive health information 
and services at District Health 
Centres (DHCs)

Decrease chances of complications 
and hospitalisations

Health Challenges

What is primary healthcare?

Uncertain about
my health
condition

Higher chances
of chronic
diseases

Health declines
as I get old

Worry of
frequent trips
to hospitals

 

Serves seven million Care for grassroots only

Prevention beats cure Seek medical care only
when situation worsens

Treat mild cases in the
community

Visit specialists for mild 
diseases

Family doctor for all Clueless of where to seek
medical help

One-stop care Frequent visits to hospitals

Personalised health
record for everyone

Health record scattered
everywhere

Follow up at the doorstep Long queues for follow up

Provide
accessible and comprehensive 
healthcare services

Prevention-
centric

Family
oriented

Early detection
timely 

intervention

Community-
based

Improve
the overall health of the 
population

Establish
a sustainable healthcare 
system

Vision of the 
Blueprint Strategies 
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完善「醫健通」功能
加強疾病監察及紀錄互通

分流

支付

個人病歷
診斷

處方

轉介

是 不是


